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Our Approach

Expert debt recovery for business in four steps at fixed costs.

Phase 1 – Pre-Action Letter
Our letter will request immediate 
payment of the outstanding debt.

Upon instruction we will:

1. Provide you with a draft letter.

2. Finalise and send out a letter.

3.  Receive payments on your  
behalf and forward any 
correspondence received.

Phase 3 – Judgement
Upon the debtor either admitting the 
outstanding debt or failing to defend 
or acknowledge your claim, we will 
request a judgment on your behalf.

If your matter becomes contested, 
your matter will be referred to our 
dispute resolution department.

Phase 2 – Issue
If we do not receive payment after  
our Pre-Action Letter, we will issue  
a claim on your behalf.

Our costs of issuing the claim will 
be based on the value of the debt 
beneficiaries (up to 4) and dividing 
your estate equally or unequally 
between beneficiaries (up to 4). 

Phase 4 – Enforcement
If you have obtained judgment  
and the debtor has failed to 
settle the debt, we will provide 
you with options and next steps 
as to how to enforce judgment.
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Our Costs

Keeping costs black & white.

Value  
of Claim

Court  
Fees

Our Fees  
(exc VAT)

£500-£1000 £70 £150

£1000-£1500 £80 £200

£1500-£3000 £115 £250

£3000-£5000 £205 £300

£5000-£10,000 £455 £350

£10,000-£50,000 5% of the  
claimed value £500

Enforcement 
Method

Court  
Fees

Our Fees  
(exc VAT)

Warrant of Control £83 £150

Writ of Control £71 £200

Charging Order £119 £400

Attachment of  
Earnings Order £119 £300 +  

£100 per hearing

Order to Attend Court 
for Questioning £59 £150

Third Party Debt 
Order £400 £150

Statutory Demand No fee £400

Value  
of Claim

Our Fees  
(exc VAT)

£500-£1000 £100

£1000-£1500 £150

£1500-£3000 £200

£3000-£5000 £250

£5000-£10,000 £300

£10,000-£50,000 £400

Phase 1 – Pre-Action Letter
Costs: £70 +VAT (per debtor)

Additional Option 
Sending a chaser letter after 14 days 
Costs: £30 +VAT (per debtor)

Phase 2 – Issuing a Claim
Based on the value of the claim:

Phase 4 – Enforcement
Based on the value of the claim*:

Phase 3 – Judgement
Based on the value of the claim:

If Your Matter is Contested
Should your matter become contested, it will be 
transferred to our dispute resolution department  
which will advise you on your next steps. 

As you have instructed us on the initial phase of 
debt recovery, our disputes team will have a good 
understanding of your case. Our team will then be  
able to tailor a solution that will suit your needs.

Our team can assist you in the following ways:

Litigation: Taking a robust approach to litigation from 
pre-trial to post-trial.

Alternative Dispute Resolution: Ensuring your matter  
is resolved in a time and cost-efficient manner.

Winding Up or Bankruptcy: Advising you through 
statutory procedures to recover your debt.

* Note the above fees do not include additional disbursements incurred such as service 
of documents.



Meet our team

Sho Taniyama 
Dispute Resolution Paralegal

Direct dial: +44(0)1803 396667 
Email: sho.taniyama@wollens.co.uk

Simon Bean 
Head of Dispute Resolution, 
Partner

Direct Dial: +44(0)1803 225123 
Email: simon.bean@wollens.co.uk

Our expert team will ensure your voice is heard at every step.
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